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CREDIT INSURANCE : KEY POINTS TO
SUPPORT YOUR GROWTH & YOUR
COVERAGE




- AGENDA

Introduction - Credit Insurance market
1. How Credit Insurers build their risk assessment
2. How Credit Insurers monitor companies

3. How could you improve your coverage & your financing?
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- VERSPIEREN CREDIT & FINANCE

Q 100% independent Q Our clients trust us

2 200 clients in more than 70 countries
+ 30 Billions covered account receivables
+ 15 Billions financing TO

Subsidiary of the Verspieren Group,
1st French broker with family capital

0 Our experts by your side 0 International
27 experts in credit insurance, With more than 100 partners, we
financing, bonding & leasing to build assist you worldwide promoting
innovative solutions to support your proximity & culture

growth & your strategy

*¥ * *x L
* x .0
VERSPIEREN
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B Introduction
Credit insurance market
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- CREDIT INSURANCE MARKET - GLOBAL VIEW

ICISA MEMBERS IN EUROPE

Iceland

Atradius B

Norway
Atracius @@ O

Coface®
Atradius @O Euler Hermes @ @O 0
Coface @ Zurich Insurance
Credendo @l Lombard Insurang
Liberty Mutual B Liberty Mutual
Travelers @ Tryg Garanii C
QBEEM®O Coface
Tokio Marne BB O
Zurich hsurance MMO ey
Chubb @O nsurance @
Travelers MO Germany
Aviva 8O Atradius BB O
Axis Capital @ @ O , Coface @M O
Swiss Re Corporate Solutions 88O Credendo @O
Zurich Insurance @@ O = gﬂm% nO
Subom Liberty Mutua 8 O
il 7 AW
Axis Capital BB i Do s MO
P X Zurich Insurance @O
K Chubb @O
The Netherlands / .ﬂ Tryg Gararti @O
Afradius B8O ‘i SACEBTE
Coface B = Travelers @
Gredendo Belgium wiss Ae Corporate Solutions M@
Euler Hermes BB O
Groupama ACE B O CRRG L b
Liberty Mutual B8O Creder uxemboul
GEE® Eler Homes MMO 0 ™
Tokio Marine @O Groupama AC BB Credendo BMO
Zurich Insurance M@Q  Lberty Mutusl 8 @O Euler Hermes @
Chubb MO CEEm Groupama AC Bl
Natiorale Borg @O~ 2urich Insurance M@0 v mm
Travelers Nationale Borg 8O Zurich Insurance @@
Tryg Garanti @O Travelers @ Coface®
SACEBTE QBEEW
Travelers @
Czech Republic
Atradius @O
Coface MO Liechtenstein
Credendo BBO Coface @
Euler Hermes BO Credendo @E
i utu Trawvelers ! ol
Zurich Insurance M@ Liberty Mutual A’:All. g&::‘:o e
oEEm Coloca @ Credendo MO
Travelers é‘g‘g‘ Instrarce @8 Euler Hermes BB O
SACE.BT - Liberty Mutual @
Travelers @ CEEm 8
Tryg Gararti @ Zurich Insurance

Countries in which ICISA members
ofter Trade Crediit insurance and/or
Surety, Reinsurance members not
included.

W Trade Credit Insurance
W Surety
O OCffice

Travelers @

Portugal’
Atradius Il Q
CESCE

Greece
Atracius BO
Cofa
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- CREDIT INSURANCE MARKET - OLIGOPOLISTIC

VERY CONCENTRATED MARKET

TOP 3 (/50) = 70% o
e Autres
WHY? AIG
2% "
Credendo Group ™, 31%
7 Losts: | | Euler Hermes

2%
QBEinsurance

. Investmgnt in databases Credit Insurance
+ Information network é:ice Market —
* Risk analysis skills assessment 2021
» Collection
16%
Coface

7 Compliance

23%
Atradius
7 Business network
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n HOW INSURERS BUILD THEIR ASSESSMENT

Country rating: over 140 indicators go Short-Term Rating: Medium-Term Rating:
into creating Insurer country risk ratings, Uses 2 Indicators Uses 3 Scores
including indicators across the ESG spectrum

such as environmental sustainability and Fanonciol fows indictto Mocroecanamic rating
governance issues such as regulatory and Cyclicol risk indicotos Structural business emviranment rating
legal frameworks. Palitical risk rating

ﬁa—u—r—m*—@ AR == A =8B~ B {00}

Sector rating:
Scored across four components:

e Profitability @ @
e Liquidity Low Sensitive Medium High
¢ Business environment

Business rating:

ki el Lo Tl & WATCH Above ovemge sk of [oes
Scored on four pillars: - e B B —
e Management strategy 1 STRONG Low rigkof lags
e Liquidity 4 GOOD R TR A Il 7 UMINSURABLE ey Hiah 1k oF lost
* Ablllty to generate CaSh 5 AVERAGE Aeeroge risk of loss 10 FaIL

e Ability to turn cash into profit
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n RISK ASSESSMENT PROCESS

Informations:
sectors, financial, others
Engine:
Algorithm, Statistics
Scoring — probability of default
Underwriter decisions

Coverage:
Credit limits
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ﬂ COUNTRY MAP

I
COUNTRY WITH
UPGRADED
RATING

A DIBOUTI : .
©0 s ¥ - f’
'_.' - \ : . ~ i g ”
; . bt 8 #
4

COUNTRIES WITH
DOWNGRADED
RATINGS

W BAHAMAS

®:0

.‘ Lo rigk
W BURKINA FASD
@ redium risk @> @
. Senditive rigk .
W & b,
. High risk KAZAKHSTAN h
a  Imgeroveed mting e’ a i
v Deteriorated rating
W RUSSIA

Source Allsanz Trode, as of March 25, 2022

Country risk
ratings Q1 2022
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MONITOR COMPANIES




ﬂ HOW INSURERS MONITOR COMPANIES

7 Credit Insurers track companies

Ageing

Supplier

Unexpected

representing 92% of GDP, ‘“;‘f:;;:g[‘f debtor creditor chonge of CE‘E;:”
allowing them to monitor most potia prasiiry RGROGHT
buyers at a micro level. They
have expert credit analysts
continuously gathering local data
to Support more accurate Increased Breach of .Cﬁ}‘r-lur;ge R Change in
analyses. cost of debt covenants 1:tru1n:tulpj Sep R ownership
Performance . Deteriorating Introduction
Press ; Profit \ : ;
reports against warnings financial of reporting
expectations performance accountants
= Data analytics
[‘E:]Ea * Big dota

7 Credit Insurers are also training
machines to produce more
accurate results for clients, and
using data from different sources

* Predictive analysis
+ Data science

* Connecting dato sources

to paint a more accurate picture TN s
LL.U]] * Robotics process automation (RPA)

of our world

+ Artificial Intelligence

+ Machine Learning

A.F.V.P.
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n HOW INSURERS MONITOR COMPANIES

Credit insurers tracking takes into account micro (as explained
previsouly) & macro data, for instance:

7 Energy costs - Ukrainian / Russian war impact on gas

7 Raw materials inflation
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] HOW COULD YOU IMPROVE
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FINANCING?




ﬂ Oligopoly: need to create new coverage

0

ASSEMBLEE NATIONALE

CONSTITUTION DU 4 OCTOBRE 1938

QUINZIEME LEGISLATURE

Enregistré ala Prestdence de I' Assemblée nationale le 10 fevrier 2022

RAPPORT D’INFORMATION

DEPOSE
1 de [arttcle 145 du Réglament

PAR LA COMMISSION DES FINANCES, DE L'ECONOMIE GENERALE
ETDU CONTROLE BUDGETAIRE

n conclusion des travaux d'une mission d’information

Some proposals after government information report
7 #2 :Support new insurers to boost competition & create new capacity
7 #7 : Ban all Top up prohibition rules

7  #8: Allow to get limits from another insurer as soon as the current one doesn’t support
the whole limit

#21: Support specific sector contracts & democratize insurer syndication
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HOW COULD YOU IMPROVE YOUR COVERAGE &
YOUR FINANCING?

g
 Negotiate more important threshold & global program  __...

structure -
Flash Info

~ Match balance sheet & overulle limits thanks to your

Allianz @) 2V
broker support .

CAP/CAP+

7 CAP Export and 2" credit limit with your company

7 Top Up limit with another company

CREDENDGS
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E¥ HELP YOUR CUSTOMER
TO LINK/CONVINCE
YOUR CREDIT- INSURER




n FRENCH EXAMPLE

@ acheteurs-assurance-credit fr

Acheteurs assurance crédit
a

Présentation du site

Le site « acheteurs-assurance-credit.fr » est un espace dédié aux entreprises évaluées par les assureurs-crédit (acheteurs). Son objectif
est de faciliter feur inscription aux portails d'information en ligne mis en place par les assureurs-crédit signataires de la « Convention du
Ministre de I'Economie et des Finances, de la Médiation du crédit et des assureurs-crédit pour participer au soutien de |'activité
économique et au renforcement de la trésorerie des entreprises », du 17 juin 2013.

Il met a la disposition des acheteurs un formulaire de demande d'inscription qui leur permettra de fournir en une unigue fais les

renseignements nécessaires a leur inscription sur les portails d'information en ligne du ou des assureur(s)-crédit signataire(s) de la
convention qu'ils auront sélectionné(s).

Les assureurs-crédit signataires de la convention sont :

~{ Atradius HASSURCREDJT coface ‘ JLER HERMES

Euler Hermes Groupama
France Assurance-Crédit

Atradius Axa Assurcrédit Coface

Reinforce the communication with Insurers

#1 : New information campaign for all compagnies — 17 of June 2013 agreement

#11: Facilitate / Systematize compagnies registration on Credit Insurers platform
« acheteurs-assurance-credit.fr »

#12: Support buyer contact for Credit Insurers to be able to inform them
about reduction or cancellation decision
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- OUR ADDED VALUE

Innovation Financial independance

. . - Ability to mobilize resources with the
Technical and operational ability to co-develop "strength” of the group in France and
a tailor-made solution adapted to your international

strategy (risk transfer and financing)

Full access to the insurance and financing Lloyds broker

market and new capabilities

Capacity
Protect your middle&long terms investments
and contracts

Diversify your funding sources

Benefit from Verspieren group's expertise on
your other insurance lines

;?:'VERSPIEREN A'F'V'P'
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n ALLIANZ TRADE

| QU SOMMES-NOUS ?

EULER HERMES FRANCE

LA PUISSANCE D'UN GROUPE MONDIAL FILIALE DU GROUPE EULER HERMES

Notre notation de crédit AA et
notre appartenance au Groupe \ Leader en France avec 55% de
Allianz, attestent de notre solidité 5

financiére et de notre capacité a vous

aider a préserver volre entreprise

parts de marché
en France (2019)

Prés de 200 Mds €

92% du PIB mondial @ de transactions commerciales

Part des marchés dans le monde garanties
ou les entreprises sont analysées
et suivies

= + 380 M€
Présence internationale, expertise I Montant des dossiers
locale, 85 millions d'entreprises — contentieux recouvrés

suivies, de tous secteurs et dans
plus de 160 pays

;R{ 729 collaborateurs
+ 2 Mds €
confiés en recouvrement
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COFACE EN BREF
2021

0

UN LEADER DE
L'’ASSURANCE-

UNE STRUCTURE
FINANCIERE

¥ b

UN ACTEUR
EXPERIMENTE

UN LEADER
GLOBAL POUR

LA + LARGE
PRESENCE

CREDIT SOLIDE LE COMMERCE GEOGRAPHIQUE

1568 M€ 2141 M€ Depuis 1946 ~588 Mds€ ~4 250 collaborateurs

de chiffre d'affaires dont : de capital en 2021 . de créances garanties de 74 nationalités différentes

»  Une marque historique
»  84% assurance-crédit AA- a forte notoriété 50 000 clients 340 analystes crédit
» 16% services par Fitch / A2 par Moody's / »  Une expertise macro dans 100 pays® Présence directe ou
de spécialités adjacentes A par AMBest & microéconomique Couverture du risque indirecte dans 100 pays

64,6% reconiua dans 200 pays
de ratio combiné net
en 2021
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2020 Atradius en quelques chiffres

=  Numeéro 2 mondial en assurance-crédit = Information actualisée sur 260 millions d’entreprises
= 160 bureaux dans plus de 50 pays, 3700 = +de 100 ans d'expérience en credit management :
collaborateurs

= Assurance-credit, Recouvrement, Caution,

= Presde 2 Mds d'euros de chiffre d’affaires )
* Produits spéciaux, Trade Finance

= Plusde 20 000 décisionsde limites de

p—_ = Ré-assurance
crédit/jour

s B8000ckantcdansle monde = 93%detaux de fidélisation de nos clients en 2020

= Siege social : Amsterdam (Pays-Bas)
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THANKS FOR YOUR ATTENTION
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